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CREATING A TRULY
ADAPTIVE WORKPLACE  

DELIVERING CONTINUOUS IMPROVEMENTS
IN END-USER PRODUCTIVITY
‘Doing more with less’ is always one of the main drivers for workplace outsourcing, however, no longer is
cost reduction and transparency the primary or sole business driver. Solving the dynamic business model
challenge is high on the CEO’s agenda whilst ensuring continued stringent security, high availability,
mobility and compliance are achieved.

This is why many major companies and organizations have selected Atos™ Workplace Solutions. The
Adaptive Workplace delivers a truly agile framework that allows an enterprise to respond quickly to
changing business conditions through a combination of highly responsive service levels and a high level of
service automation. It also addresses the concerns many companies have surrounding the selection,
implementation, integration, or upgrade of components for their end-to-end workplace environment. As a
European leader in Service Desk and Desktop Outsourcing Services let us show you how.
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INCREASING END-USER
SATISFACTION
The Adaptive Workplace combines the breadth of Atos 
Origin solutions for workplace, identity & security and 
infrastructure management. It provides intelligent 
orchestrated access to any communication, collaborative or 
business application. These are delivered in different ways
depending on the end-user’s, location, identity and
connection type. The Adaptive Workplace sees the
traditional split between the enterprise environment and the
Internet disappear. For the end-user this means that any
application can be used anywhere, anytime and on any
device. This device could be a traditional PC (rich client), thin
client, virtual client, or even the users personal device.

AN INNOVATIVE SERVICE PLATFORM AND HUB
The Adaptive Workplace from Atos Origin does this
by providing a Service Platform, from where the best
combination of services can be selected, including the
integration of online services. The creation of a Service Hub,
which provides a single point of access for end users,
orchestrates the automated provisioning of applications,
secure access and workplace services through a portal, that
combines a series of easy to navigate self service tools &
online catalogues.

The solution is based on proven standards, defined by Atos™
Workplace Solutions, developed through the integration of
proven technology. Furthermore, it is modular and can be
deployed at a pace that allows an enterprise to adopt the
technology when they are ready, with minimal risk and full
guidance from Atos Origin along the journey.

BENEFITS BASED ON PROVEN EXPERIENCE
The Adaptive Workplace solves issues around the
selection, implementation, integration and upgrade of
components within the end-to-end office environment.
Additional workplace services, such as unified
communications and collaboration services, can also be
seamlessly integrated into the offering to maximize end-user
productivity. Clients also benefit from Atos Origin’s
end-to-end service delivery capability, based on a mature
and well-balanced global sourcing model that meets both
global and local customers’ requirements.

A DYNAMIC WORKPLACE SOLUTION
The Adaptive Workplace provides a dynamic workplace
solution that supports the business and will help companies

realise the following benefits:

Reduced operational costs, but with demonstrable
value (ROI)
High levels of end-user productivity & experience
Enhanced agility - the ability to quickly implement
change
Creation of a sustainable (green) workplace
Leverage the benefits of new delivery models
High levels of security and compliance.

DELIVERING CONTINUOUS INNOVATION AND INVESTMENT
A key element of the Adaptive Workplace approach is the 
‘continuous innovation’ process is managed centrally by
Atos Origin and aligns functionality changes between
architecture, services and portfolio. Continuous input to the
innovation process drives the creation of a technology
roadmap which is developed together with our leading
partners, including Intel and Microsoft. Furthermore, the
continuous adaptation of off-the-shelf solutions to meet
individual needs makes this a highly flexible solution, whilst
remaining truly cost-effective.

Atos Origin is also one of the only global IT services
providers able to offer the full range of IT and application
services within a fully integrated solution. Using its own
resources to deliver the end-to-end solution, Atos Origin
retains essential control over planning and implementation to
ensure the highest quality result and making issue resolution
more efficient.

ATOS IN A BOX
Based on the Adaptive
Workplace, Atos in a Box is a
special offering from Atos
Origin focusing on the SME
market.

Products are specially
developed for enterprises
with up to 500 automated
workplaces and consist of
stackable products which
work together seamlessly.

“A KEY ELEMENT OF THE ADAPTIVE WORKPLACE IS THE PROVISION
OF SERVICES IN COMBINATION WITH INNOVATION.”

For More Information:
aws@atosorigin.com
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